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Integrating Velaro with SalesForce.com

Velaro, Inc. allows you to quickly integrate your SalesForce.com account inside of the Velaro application.  To do this 
just follow the steps below.

1. From the main menu, select: Account > Integration
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2. Select the Enable CRM Integration checkbox

3. Select SalesForce.com from the CRM Provider list, hit Apply.  In Global Options you also have the ability to force 
agents to select a CRM record before closing the chat, and force agents to log chats in CRM after a record is 
selected.
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4. In the CRM Systems box on the left, select SalesForce.com

5. In the SalesForce.com set up window, click: Clone Pre-Defined Fields
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6. Field Mapping: If you need to set up custom fields you can do so by click the Field Mapping tab

To map custom fields you will need to know the Field Name inside of Salesforce.com.  You simply create a new field 
and enter the name exactly as it appears in SalesForce.com.
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7. SalesForce.com

To map custom fields, you will need to know the field name as defined in Salesforce.com.  To find this, click Setup at 
the top of the page.  Under the App Setup menu on the left, expand “Customize”, then the record type you are 
looking for (in this case Leads).  Click the “Fields” item.  At the bottom in the “Custom Field & Relationships” box, 
select the field you are looking to map.  Copy and paste or note the “API Name” on this screen.  Go back to the Velaro 
Control Panel and create a new field.  Enter the API Name in the “CREATE property name” and/or “SEARCH 
property name” boxes, depending on how you are using this field.  Check “Is a custom field?” and setup the rest of 
the boxes accordingly.
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8. Add Agent login information into Velaro

From the General link select CRM Users
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9. In the SalesForce.com User Information Area enter the SalesForce.com username and password for the agent. Note: 
You MUST add the SalesForce.com Security Token to the end of the Agent’s password.  Click Save.
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