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Integrating Velaro with SalesForce.com

Velaro, Inc. allows you to quickly integrate your SalesForce.com account inside of the Velaro application. To do this
just follow the steps below.

1. From the main menu, select: Account > Integration
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2. Select the Enable CRM Integration checkbox
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3. Select SalesForce.com from the CRM Provider list, hit Apply. In Global Options you also have the ability to force

agents to select a CRM record before closing the chat, and force agents to log chats in CRM after a record is
selected.
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4. In the CRM Systems box on the left, select SalesForce.com
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5. In the SalesForce.com set up window, click: Clone Pre-Defined Fields
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Salesforce Default Fields

P [ E—

Records 1-15 of 17 Export Import Delete page 12
Type Name. Control Priority G
Contact email TextBox 1 s X
Lead email TextBox 1 s x
Account accountnumber TextBox 3 4 X
Lead firstname TextBox 2 Vd X
Lead lastname TextBox 3 Vd X
Lead company TextBox 4 s X
Lead leadsource ComboBox 5 s X
Case priority ComboBox 3 s x
Case casetype ComboBox 4 d x
Case casereason ComboBox 5 Vd X
Case subject TextBox 6 Vd X

SalesForce.com Integration




6. Field Mapping: If you need to set up custom fields you can do so by click the Field Mapping tab
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To map custom fields you will need to know the Field Name inside of Salesforce.com. You simply create a new field
and enter the name exactly as it appears in SalesForce.com.
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7. SalesForce.com

To map custom fields, you will need to know the field name as defined in Salesforce.com. To find this, click Setup at
the top of the page. Under the App Setup menu on the left, expand “Customize”, then the record type you are
looking for (in this case Leads). Click the “Fields” item. At the bottom in the “Custom Field & Relationships” box,
select the field you are looking to map. Copy and paste or note the “API Name” on this screen. Go back to the Velaro
Control Panel and create a new field. Enter the API Name in the “CREATE property name” and/or “SEARCH
property name” boxes, depending on how you are using this field. Check “Is a custom field?” and setup the rest of

the boxes accordingly.
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8. Add Agent login information into Velaro

(4) )= () () (4 ) (G hup://ioginvelaro.com/Defaul.aspxnabid=248 e
@ A - ] (=] T @ g o~ 3 »

@ ve laro Q e @ Live Chat Wednesday, September 23, 2000

Logoff | Current Site: [ Velaro demo site for SF (4899)

Website | Engage  Surveys | Analytics  Support = Administration  Purchase

You are @ Account > Integration
CRM Systems ~ Integration. ICKM Users. I
> E TGeneral] I Working on user |

T Netsuite

@ salesforce CRM User Information
P email Center Pro I

W sucar CRM R

Verify Password:

Role ID (Leave blank for default role):

Automatically search CRM system (1 (NOTE: If this is disabled, you will still be able to search manually)
when chats begin?

(Apply )
My account | Users | Departments | Enterprise Security | Integration | Image Gallery
Copyright 2009 by Velaro, Inc. Terms Of Use : Privacy Statement Logout

ol
|
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
{
J

From the General link select CRM Users

Velaro, Inc. SalesForce.com Integration




9. In the SalesForce.com User Information Area enter the SalesForce.com username and password for the agent. Note:
You MUST add the SalesForce.com Security Token to the end of the Agent’s password. Click Save.
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(NOTE: If this is disabled, you will still be able to search manually)
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